BO TU PHAP
VU PHO BIEN, GIAO DUC PHAP LUAT

e TIEU CHI 5 VE TO CHUC TIEP CONG DAN, GIAI QUYET KIEN NGHIp
PHAN ANH, KHIEU NAI, TO CAO, THU TUC HANH CHINH;
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®  BAODAM AN NINH QUOC GIA, TRAT TU, AN TOAN XA HOI o

Muc dich: D4nh gi4 mc do hoan thanh trach nhiém cta chinh quyén cip xa trong t& chic tiép cong dan,
giai quyét kién nghi, phan 4nh, khiéu nai, t6 c4o, thii tuc hanh chinh; bdo ddm an ninh quéc gia, trit tu, an
toan xa hoi theo quy dinh phap luat.

S6 diém t6i da cuia tiéu chi: Cac chi tiéu: Tiéu chi nay cé
25 diem 4 chi tiéu

Céch chim diém chi tiéu 1 vé t6 chic tiép cong dan, tiép nhan, giai quyét kién nghi, phan anh, khiéu nai,
t6 cdo theo diing quy dinh phap luat vé tiép cong dan, khiéu nai, t6 cio: 07 diém

Noi dung 1: Té chiic tiép cong dan: 03 diém. Tai liéu do’fnh gid: Hinh anh V? dia diém tiép cong dan;

ndi quy tiép cdng dan, lich tiép cong dan; Quyét dinh
Noi dung 2: Tiép nhén, giai quyét, kién nghi, phan || hoic vin ban ctia Cha tich Uy ban nhan dan cép xi phan
4nh: 02 diém cong cdn bd, cong chifc 1am cong tic tiép cong dan; SO

tiép cong dan hoidc thdng tin trén co s& dit liéu qudc gia

vé tiép cong dan hodc thong tin trén phan mém quén ly
Noi dzung 3: Tiép nhan, gidi quyét khiéu nai, 6 cdo: tiép cong dan; vin ban huéng dan, tra 15i kién nghi, phan
02 diem 4nh, khiéu nai, t6 cdo hoic Quyét dinh gidi quyét khiéu
nai, t6 c4o; Bdo cdo két qui vé t6 chic tiép cong dan,

idi quyét kién nghi, phan 4nh, khiéu nai, t6 cdo.

Cich chiam diém chi tiéu 2 vé tiép nhén, giai quyét thii tuc hanh chinh theo diing quy dinh phép luat
vé giai quyét tha tuc hanh chinh: 07 diém
Tdng s6 hd so thd tuc hanh chinh dudc gidi quyét ding quy dinh phdp luat/Tong s6 hd so
thd tuc hanh chinh da diéu kién giai quyét da dudc tiép nhan x 100.
: Pat 100% dugc 07 diém; tir 95% dén dudi 100% dudc 6 diém; tir 90% dén dudi 95% dudgc 05
diém; tir 85% dén dudi 90% dudc 4 diém; tir 80% dén dudi 85% dudc 3 diém; tir 75% dén dudi 80% dudc 2 diém:;
tit 70% dén dudi 75% dudc 1 diém; tir 50% dén dudi 70% dudc 0,25 diém; dusi 50% dudc 0 diém.
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Céch chim diém chi tiéu 3 vé khong cé cin bd, cong chirc bi xit Iy ky luat hanh chinh
hoéic bi truy ciu trach nhiém hinh su: 05 diém

- Pat tiéu chuin “An toan vé an ninh, trat tu” dudc 06 diém.

Luu ¥: Nhitng tiéu chi vé tiéu chudan An toan vé an ninh, trdt tw can theo quy
dinh ciia Théng tu s6 124/2021/TT-BCA ngay 28/12/2021 ciia B truéng B
Cong an quy dinh khu dén cu, xa, phiong, thi tran, co quan, doanh nghiép, co
s6 gido duc dat tiéu chudn "An toan vé an ninh, trat tu"

- Khong dat tiéu chuén “An toan vé an ninh, trat tu”: 0 diém.

Tai liéu danh gia: Vin ban cta co quan c6 tham quyén cdng nhian
x4, phudng, thi trdn dat tiéu chuin “An toan vé an ninh, trat tu”.




